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MaxPro Leasing, LLC

To whom it may concern,

[ write this letter in hopes that each reader will understand the true pleasure I experienced
working with Randy Mason and his team of professionals at Lee & Associates. Because my time
is very scarce | rarely write many recommendation letters, however this letter I consider a
pleasure to pen.

I don’t know how to begin to articulate the profound level of service I received from Randy,
Lauren, and Andrew at Lee & Associates. From my first call with Andrew [ was confident I was
dealing with experienced professionals. The comprehensive list of detailed properties that Lauren
pulled together, gave me many options to choose from. What’s more impressive is the “hand
holding™ I received when it came time to begin narrowing down the properties. Randy’s team
helped me narrow down my list quickly. This saved me hours and hours of looking at properties
that weren’t right for me.

Once we located the right property for our move, surprisingly I was provided by Randy’s team
with a through packet of information related to all the things I needed to think about for my
upcoming move. Again, I was impressed by such a thoughtful act of service.

The real value that exceeded anything [ would have ever expected came when Randy stepped up
during the final hours to make sure we were able to get into our new office on schedule. In the
eleventh hour the landlord started dragging their feet and it looked almost certain that we would
not be able to make our move in date. Randy exceeded my expectations and refused to give up
even after I had lost all hope. As things ended up we made our move in and Randy was even able
to negotiate for us, at the last minute, a free month of rent for all the trouble.

I can’t stress enough how thoroughly satisfied I was with Randy, Lauren, and Andrew. My job,
for them, was certainly not a profitable one but they were always quick to treat me like a VIP. 1
can say without a doubt I will never use another commercial real estate company in Orange
County apart from these guys. I would encourage you to take advantage of their excellent service
as well. These guys are a true pleasure to work with. If you would like to speak with me directly
about my experience don’t hesitate to call me at 949-861-2780 x 213.

Best Regards,
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